
Phase 1
Unless otherwise noted, Phase 1 is effective beginning May 1.

City ordinance
Employers, businesses and community members should continue to implement social distancing at all 
times. Retail establishments should continue providing protective measures for employees and members of 
the public.
Businesses must clearly post occupancy limits on all entrances and exits.
Wearing a cloth or procedure mask is recommended, but not mandatory, in the following circumstances:

• All employees of the following business types should wear masks at all times while inside the facility:
• Restaurants and bars
• Retail stores
• Personal care stores (salons, spas, massage therapists, etc.)
• Gyms, exercise facilities, and indoor sports facilities
• Entertainment venues (movie theaters, arcades, live theaters, etc.)
• Daycare or childcare facilities

• All customers of the following business types should wear masks while waiting to enter or while inside 
at all times:

• Retail stores
• Entertainment venues (movie, theaters, arcades, live theaters, etc.)

OURS plan
Effective April 24

• Personal care businesses, such as hair salons, barbershops, spas, nail salons, and pet groomers can 
reopen for appointments only, must adhere to sanitation protocols, and follow guidelines regarding 
social distancing between customers and visitors at personal care businesses.

• Grocery stores should continue to maintain hours for vulnerable populations
• Retail and other essential businesses are open and may operate per the Governor’s Executive Order.

Effective May 1
• Dining, entertainment, movie theatres and sporting venues can operate using CDC-recommended 

social distancing and sanitation protocols.
• Gyms may reopen if they adhere to CDC-recommended social distancing and sanitation protocols
• Places of worship can reopen for in-person meetings or worship if they leave every other row or 

pew open and adhere to CDC-recommended social distancing and sanitation protocols, plus the 
recommended guidelines from the Oklahoma Department of Commerce.

• Bars should remain closed.
• Tattoo Parlors can reopen for appointments only and must adhere to sanitation protocols and social 

distancing protocols for distancing between customers and visitors.

Specific Employer guidance:
• Schools and organized sporting events and camps that are currently closed should remain closed until 

further notice 
• Visits to Senior Living Facilities and Hospitals are prohibited

Phase 2
To be implemented once hospital and incident rates remain at a manageable level for 14 more days as 
determined by the State.

City ordinance 
Begin phased reopening of City facilities and services

OURS plan
• Visits to senior care facilities and hospitals should still be prohibited
• Bars can operate with diminished standing-room occupancy, where applicable and appropriate, and 

under social distancing and sanitation protocols
• Funerals and weddings can resume under social distancing protocols
• Children’s nursery areas in places of worship can reopen

Specific Employer guidance: 
• Organized sports activities can reopen and operate under proper social distancing and sanitation 

protocols

Phase 3
To be implemented once hospital and incident rates remain at a manageable level for 14 more days as 
determined by the State.

City ordinance
• Resume utility cut-offs for non-payment
• Offer extended payment arrangements for up to one year for utility customers who have past due 

balances that were incurred during the terms of the City’s emergency measures
• Resume City meetings held under Senate Bill 661 if not already revoked by the State
• Discontinue 25 percent utility discount for businesses impacted during the emergency period
• Discontinue Covid-19 Emergency Advisory Board

OURS plan
Further details for Phase 3 will be provided once the state enters Phase 2; however, the recommendations 
below are a starting point for planning purposes.

Specific Employer guidance:
• Summer camps (church and school) can open
• Visits to Senior Care Facilities and Hospitals should still be prohibited


